Yea, though | walk through the Silicon

Valley of the shadow of death, | will

fear no technology. for tech support

art with me; thy IT staff, they comfort me
Psalm 23:4-ish

Oft-repeated quotes the IT department hears:

"My [grandson/nephew/neighbor's toddler next door] is
just a whiz with this stuff."
@

"The students grew up with technology,
so they really understand it."

"Some people seem to intuitively understand
tech stuff. It comes naturally."

___—1What do these people have in common?
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That five year old next door who

e e e e e zips around on his iPad faster than
They aren't afraid of technology ( seems .possible?. It's not that he Yvas
born with some innate technological
know-how. He's just not to ‘
press and prod and poke everything, - -

This could be you.
This SHOULD be you.
So push that button. Poke that icon. .
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when you re not afraid. _~” “\_




